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1) Downloading 

A. Please go to our website:  
      http://www.poems.com.hk  

 

 
 
B. Choose Trader System 
 
 
 
 
 
 
 
 
 
C. ATS Download 
 

 

 

 

 

 

 

 

 

 

 

 

 



2) Installation 

Because FATS.net need the support of Microsoft.net framework1.1, Please check if your computer installed 

Microsoft .net framework1.1.  

 

1. Installing Microsoft.net framework1.1 (23.1 MB) (Uninstall Microsoft.net framework for Window vista) 

 

A. Check if Microsoft.net framework1.1 exceed. 

i.  Start -> Control Panel -> Add/Remove Programs, Add/Remove Programs window will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B. If the Microsoft.net framework1.1 is not installed, you can download from our website:  

 

 

 

 

 

 

 

 

 

 

 



C. After opening the connection, the file download windows will appear, click “open”. 
 

 

 

 

 

 

 

 

 

 

 

D. Choose “Yes” 
 

 

 

 

 

E. Choose “I agree” , then click “Install” 

 

 

 

 

 

 

 

 

F. Click OK 
 

 

 

 

 

 

 

 

 

 



2. Download the Newest FATS V1.2.3.7 (Download the FATS Window Vista Version for Window Vista)  
 

A. Before you install the FATS.NET, you need to make sure you have installed the Microsoft.net framework1.1. 

 

B. Download FATS.NET from our website: 

 

 

 

 

 

 

 

 

 

 

 

 

C. After you open the connection, the “File Download” window will pop up. Choose “Open” to install the 

FATS.NET. 

 

 
 
 
 
 
 
 
 
D. The window below appear , click “Next” 
 

 

 

 
 
 
 
 
 



E. When the window below appear, choose “Everyone” and click “Next” 
 
 
 
 
 
 
 

F.   Choose “NEXT” 
 

 
 
 
 
 
 
 
E. Lastly, When the Installation Complete window appear, click “close”. 

 

 

 

 

 

 

 
 
 
*Note： FATS.NET will download the new updates automatically when you login to the system. 



3) Login 

 
A. Click the “FATS.NET” icon on the desktop and wait until the “Language Selection” window pop up:  

 
 
 
 
 
 
 

B. Select your language and click “OK” 
 

C. Enter your login name and password to the blank on the right of the login window, then click 
“Login”. 

 
 

 

 

 

 

 

 
D. The FATS.NET main screen will appear in a while after you click “Login”. 

 
E. *Multiple login is not available in this system. 
 

*Change Password： 

1. Recommend changing the password when you first login. 

2. Password should be combination of 6 to 8 digit of letter and number. 

3. Client will receive a set of Login Name and password, which are differing from PEOMS. 

4.  Recommend changing the password after a period. 

 

**Attention**: If you need to close the system , please click the “x” at the right top corner. If 
the computer is frozen while you are using this system, there will be a chance that you cannot 
login next time. Please contact the ATS team when this happen. Our number is : 22776881. 
 



4) System Status 

The right top corner shows the connecting status of the system: 
W: Server: RED: connected Green : disconnected 
P: Price feed: RED: connected Green : disconnected 
O: Order feed: RED: connected Green : disconnected 
 
 
 
 
 
 
 

5) Operating 

a. Click the tag “Data, P/L”. 
b. Click “Show Default”. The Hang Seng index, index futures and mini index futures of the nearest two 

months will be shown. 
 

 
 

 
 

 
 
 

 

c. You can select a required contract by selecting the row. Selected contract will be displayed in the 
quotation bar. For example, if you select “MHIJ7”, this is an April 2007 futures contract, the screen 
will change into: 

 

 
 

 
 
 
buyers are red, and sellers are blue 

  If a mini index futures contract has been selected, the character “M” will appear in the quotation bar. 
 

 

Quote portfolio 

Premium／Discount 



d. You can also click button “S” on the top left to search for a contract.  
                                                     
                                                        

 
 
 
 
 
 
 
 
 
 
e. Click on one of the five quotes in the 

quotation bar. The contract name, price and 
Quantity will be filled in automatically in 
the dialog with the tag “Enter Order”. 
Select an account to make the trade. 

 
 
 
f. On the right of the screen, the page with 

the tag “Outstanding” displays the orders 
waiting to be traded. The page with tag 
“Done” displays all done orders. 

 
g. Check “My Orders Only” to display orders 

that belong to your account. Check “Done 
Only” to display done orders only. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

List of selectable 

contracts 

Contract selected 
by the account user 

Selectable accounts



h. To print or save order records, click the “Print” button. Select “save file” to save records into 
hard disk. The save dialog appears: 

 
 
 
 
 
 

 
Saved file can be opened using Microsoft Excel. Analysis can be done through Excel. 

 

i. If you double-click an outstanding order, the below dialog will appear to let you do 
modifications. You can change quote price and quantity, but you can only decrease but not 
increase the quantity. Click “Amend” to confirm, or click “Withdraw ” to delete the order, click 
“X” to cancel action. 

 

 

6) Market Data 

 
a. Click the tag “Data, P/L”, and click “Show Default” button. Hang Seng index, the quotations of 

the nearest two months index futures and mini index futures will be shown. 
 
 
 
 
 
  

 
 
 
 
 



 
b. Click “Set User Defined”. On the left, select the contract you want to quote, and click “Add>”. 

If you don’t want to quote a contract, select it on the right and click “< Remove”. To reselect 
all contracts, click “<<< Remove All” first. Click “Close” to finish selecting. 

 
 
 
 
 
 
 
 
 
 

 
c. The system can handle six user-defined portfolios. Each portfolio can contain up to ten contracts. 

 
d. To show portfolio 2, select “2” in the combo 
box. Select other numbers to show other 
portfolios. 

 
 

d. At the bottom of the screen it shows 
contract information. 

 
f. Click the “Display” button at the bottom of 
the screen. A spreadsheet containing balance, 
liquid equity, and deposits will be displayed. 
 
 
g. Positions of the account will be shown at the 
bottom of the screen. If you select a position 
here, the quotation bar and the dialog with the 
tag “Enter Order” will be updated according. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Display” 
button to display 
liquid equity 



  

7) Stop Limit Order 

a. Click tag “Stop Limit”, and click 
“Basic” or “Advanced”. Whenever the 
price hit the set limit, computer will alert 
user with a sound. 
 
b. Set the condition of stop limit using 
section “Condition”. Set the information 
of the stop limit order in section “Order”. 

 

 

Example: Basic Stop Limit 
You have sold a Hang Seng index Futures contract at 11,250, and you want to buy stop at or larger than 
the last price 11,300. To ensure the order to be done, you add another 50 points difference, which is 
11,350. You want to have 20 seconds to make the decision when the last price is within the range. Of 
course you can select the “Stop type” to be “Sell Stop”. Bottom of the screen show the stop limit orders 
you have inputted. 
 

 
 

Example: Advanced Stop Limit 
You have sold a Hang Seng index Futures contract at 11,250, and you want to buy stop at or larger than 
the last price 11,300. You add another 50 points difference to ensure order to be done, which is 11,350. 
You have 20 seconds to make the decision. Then you should input in the advanced mode as below: 
 

 
 

***Reminder for using stop limit (basic/advanced)*** 

Before inputting order, user must understand the Risk of using the Electronic Services under the On-line Trading 

Agreement. If there is a failure of hardware and software, the stop limit order will not be executed. 



 
Select an inputted contract at the 
bottom. Click “Amend” button to 
modify, or click “Remove” button to 
delete contract. The dialog on the left 
will be shown. 
 
 
If last price hit the stop limit, the left 
dialog will appear. Click “Send Order” 
to execute the order, ”Don’t Send” to 
cancel action. If the response time has 
passed, the order will be executed 
automatically. 

 

 

 

 

8) Price Alert and Stored Order 

a. Click the tag “Alert + SO”, the following page appears: 
 
 
 
 
 
 
 
Alert (Left section) 

If we want to set an alert for the account “TESING1”  
after the last price of Hang Seng Index Futures reaches 
 or beyond 11,310, fill in the form on the left and click 
 “Add”. 
 
 
You can modify or delete an alert. Just select an alert  
at the bottom, and click “Amend” or “Remove”. The  
“Change Alert” dialog box will appear. 
 

Place the order immediately, 

ignoring any preset conditions. 

Apply changes 



 
If last price meets the condition of an alert, left dialog  
will appear, showing the account no. and the tel. no. 

 
 
Stored Order (Right section) 

 
 

 

 
To store an October index futures contract, which will 
be sold at 11,320 using account “TESTING1”, fill in as 
on the left, and click “Add”. 
Click “Amend” or “Remove” to cancel action. 

 
 

The added order is shown at the bottom. This is an 
order going to be executed. 
 
Select a stored order at the bottom, and click “Amend” 
or “Remove” to do the action accordingly. The right 
dialog will appear after clicking “Amend”. You can 
modify the information using this dialog. 

9) Settings

a. Click the tag “Settings”. 
b. “Default Quantity” is the default value when a new  
c. “Max Default Quantity” is the maximum quantity for 
each contract, which is set by Phillip futures 
department. 
d. “Markup” is to be added to/deducted from the quote 
you have chosen from the quotation bar. For example: 
Let you have inputted 10 into “Markup”. After you 
clicking a quote from the quotation bar to buy (e.g. 
11300), system will add 10 points to the quote (so the 
actual executing price is 11310). 10 points will be 
deducted in the case of selling. 

 



 
 
e. Check “Pop Up for Done Order” so that a notification pops up whenever an order executed successfully. 
f. Check “Sound for Done Order” so that a sound is generated whenever an order executed successfully. 
g. “Prompt Warning if Input Price >” is the number of points exceed the market price so that an alert pops up. 
Check the box to activate this function, and input number of points into the space. 
i. Click “Set” button to apply the settings. 
 
j. Click “Month Code” button to open the month 
code table as shown on the right. 
Note: E.g. HSI10000X3 represents: 
 HSI indicates Hang Seng index. 
 10000 indicates strike price. 
 X indicates put expires in December 
 3 indicates expires in 2003. 
This is a Hang Seng index put option expires in 
December 2003. 
k. Account list is at the bottom of the screen. You 
can input account information into an empty record. 
Click “Set” button to save any new records. You 
can also click “S” to search for an existing account 
and click “Set” to save. 
 

 
 
 
 
 
 
  
 
 

        
 
 

 

11) Messages 

Click tag “Msg” to view messages and special announcements.  
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12) Special function keys 

User can quickly place order using special function keys. Below shows the two dialogs to set up [Buy] (F1) or 
[Sell] (F5) order 
Buy order (F1)  
 
 
 
 
 
 
 
 
 
 
 
 
 

Sell order (F5)  
 

                     
 
 
 
 
 
 
 
 

Note: If you have checked “Pop Up for Done Order” in page “settings”, this will obstruct your usage of special function keys. 

Please click tag “Settings” and uncheck “Pop Up for Done Order”, and click “Set” button. 

1) Select tag “Sell” 
2. Click [Function 

Key – F5] to activate 

3. Select 

a) Ask price 

b) Bid price 

c) Last price 

4. Set the 

markup number 

5. Settings 
a) Contract 
b) Default Quantity 
c) Account 

6. Click “Set All Keys” to 

apply settings 

１）Select tag “Buy”

2) Click “Function Key – 
F1” to activate 

3) Select: 
a) Buy price 
b) Ask price 
c) Last price 

 

４）Set the markup 
number 

 

6) Click “Set all keys” to 
apply the settings 

 

5) Common Settings
a) Contract 
b) Default Quantity 
c) Account 
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The ease of using special function keys to place orders involves high risk. So please read this User 
Manual and choose to use this function or not according to your own risk appetite. If you have any 
questions, please call 22776899. 

*OCO special function keys (F2 and F6) will be available in the near future. Please call 2277 6899 for information. 

 

13) Real Time Minute Futures Charts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select a technical 

indicator 

1. Select to show Hang Seng 

index or Hang Seng index futures 

3. Drawing tools 

1. Uncheck “Pop Up for 
Done Order”. 

2. Remember to click 
“Set” button to apply the 
change. 
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a) Moving Average 

 

 

 

b) Indicators – RSI, MACD 

 

 

 

 

1) Hang Seng index or Hang Seng index futures 
You can select different charts from the combo box, for example 
the index futures of this month and next month. 

2) Chart Type 
There are three types of chart available to users 
a) Bars or candlesticks 
b) Moving average 
c) Indicators: RSI or MACD 

1) Set the color of a specific number of days 

2) The click “Set” button 

50 mins moving average 

20 mins moving average 

10 mins moving average 

1) Select indicators 2) Input period 

3) Click “Set” button 

4) The selected indicator 
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3）Drawing Tools 

                    

 

                    

 

                    

                    

             

  

 

 

 

 

14) Hang Seng index option 

Follow the following steps to select different option contracts 
 

    

 

 

 

 

 

 

 

 

     

 
 
 
 
 

Draw straight line 

Erase all straight lines 

View whole period 

Decrease period 

Increase period 

Straight line 

Tips: Drag mouse from top left to bottom right, the 

rectangle formed by the drag will be zoomed in locally. 

Drag from the bottom right to the top left will zoom out. 

1. Select tag 
“Option” 

2. Select contract (HIS index 
option, MHI min index option 

3. Select expiration 
month 

4. Click 
“Show” button 
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After clicking the “Show” button, a list of options with different strike prices will be displayed 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
Steps of placing order 
 

   

 

 

 

 

 

 

 

 

 

 

 

                      

                      

   

                      

   

 

 

 
 
 

Call  

Option 

Real time index future 

Put Option 

Tips: If all five 
quotes are 0, 
click “Quote 
Request” to ask 
market maker for 
quotations. 

1.Select the quote you want from 

the quotation bar 

2. At the top, there are five 
quotes of the selected 
contract, and information of 
the latest done order. 

3. After selecting, the page of 
the tag “Enter Order” will be 
updated. 

1) Key in account 

number  

2) Input price 

3) Input quantity 

4) Click “Buy” or 

“Sell” 
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Risk Analysis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Tips: The system uses the middle price between Ask price and Bid price to calculate implied volatility and Delta. Without the Ask 

price and Bid price, the system cannot calculate implied volatility and Delta. 

 

15) News 

Free real time international news 

 
 
You can search news quickly: 
1. Type in keywords 
 
 
 
2. Click “Go”  
 
 
  

3. Implied volatility and Delta 

1. Select tag “News” 

3. Select date 

2. Select news category 

4. Head news 

5. News details 

2. Click 

“Calculate” 

1. Select Risk Analysis 
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Thank you for choosing our System 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                        last updated at 08/03/2007 


